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CASEMAX INTEGRATION WITH NPL MANAGER
SUPERIOR COMMUNICATION

NPL MANAGER TO CASEMAX

REFERRALS Whether the communication is loan 
servicer to asset manager or asset manager to 
outside law firm, you can be confident that your 
work order created in NPL Manager will arrive at 
a CaseMax partner law firm quickly and securely.

SCHEDULED EVENTS Each referral will include 
the events and the due dates that the loan 
servicer is expecting.

DOCUMENTS Supporting documents like security 
instruments, notes and title work may be sent to 
CaseMax and are available to the law firm.

MESSAGES Notes about special circumstances, 
questions, or routine communication: Multiple 
communication formats are accepted by 
CaseMax.

REFERRALS ACCEPTED CaseMax integrated with 
NPL Manager ensures a work order sent = a work 
order accepted. 
Automated communication sent through NPL 
Manager means CaseMax can know what to do 
when data is received. Manual duplication in 
multiple places is eliminated.

SCHEDULED EVENTS COMPLETED A standard set 
of events and dates are pre-set in CaseMax, so 
work may begin immediately. 
As events are completed in CaseMax, the 
completion date and data relevant to the event is 
sent to NPL Manager.

DOCUMENTS CaseMax receives and indexes 
documents from NPL Manager work orders, so 
they are available to the law firm when needed. 
A law firm can also generate and send documents 
for the loan servicer to review and/or execute.

MESSAGES Text exchange of information.
May limit the need to email the loan servicer.

CASEMAX TO NPL MANAGER
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